ReadyConnect Audio and Web Conferencing
Make the most of your ReadyConnect conference calls
ACT's automated audio and web services bring the ease of conferencing to a

whole new level. With ReadyConnect, you have complete control of your
audio and web conferences, with no reservation and no operator involvement

required.
How can ReadyConnect Our automated services enable you to:
help me? e view documents, presentations and
spreadsheets
e collaborate real-time with applications,
documents and browsers
Instant Access e control your conference via the web
e gather real-time feedback from your
Ease of Use participants and publish results through polling
Increases Productivity o exchange text messages vx./i.th all F')a.rticipants,
. chairpersons or even specific participants
Saves Time & Money e record your conference with synchronized
. audio and web playback
No Hidden Fees e lock access to your conference or disconnect
individuals at any time
How it works:

You can access your meeting through the telephone, over the Internet or both. With the simple login
process, you have the ability to instantly start a meeting from your desktop or just pick up the phone
and dial.

As a complement to your audio conference, ReadyConnect Web Meeting is also simple to use. With no
downloads required and no software to install, it is extremely firewall friendly and ensures your
meetings start on time. And with Microsoft Outlook™ integration, sending meeting invites to your
participants is effortless. This also allows your participants to conveniently join meetings through a
direct link in their Outlook invitation or through www.acttel.com/readyconnect.

For your international participants, access is also straightforward. Participants can use in-country
freephone/toll-free numbers or local access numbers to join the audio portion of the call.
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Audio Features
ReadyConnect Audio
Passcode Security
Lock/Unlock Conference
Roll Call

Participant Count
Mute/Unmute Lines
Volume Control
Participant Disconnect
Music on Hold

Record & Playback

Applications

Informal, Ad Hoc Meetings

Internal Company Communications
Sales Presentations

Financial Planning

Project Management

Training

Americas

Argentina
Australia
Brazil
Canada

Chile
Colombia
Costa Rica
France
Germany
Mexico
Panama

Peru
Singapore
Spain

United Kingdom
United States
Venezuela

*There is a per minute charge for ReadyConnect Web Meeting Premium.

Web Features

ReadyConnect Web Meeting - Basic
No Charge

Share Slides

Text Chat

ReadyConnect Web Meeting - Premium*
Collaborate on any Application

Share Slides, Documents, Spreadsheets
Polling

File Transfer

Multiple Presenters

Record & Playback

System Requirements

Microsoft Windows 98/NT/ME/2000/XP/Server
2003 with IE 5.5+, Netscape 7.0+, Mozilla 1.0+
Solaris, Unix/Linux OS with Netscape 7.0+, AOL 7.0+
Mac OS X with Netscape 7.1+ or Apple Safari

CPU: ~300Mhz

56kbps+ Internet Connection

International Access

Europe, Middle East, Africa

Asia Pacific

Australia Lithuania Australia
Austria Luxembourg Canada
Belgium Netherlands China

Czech Republic  [Norway France
Denmark Poland Germany
Finland Portugal Hong Kong
France Romania India
Germany Russia Indonesia
Greece Saudi Arabia Japan

Hong Kong Singapore Malaysia
Hungary Slovakia New Zealand
Iceland South Africa Singapore
India Spain South Korea
Ireland Sweden Taiwan

Israel Switzerland Thailand
Italy UAE United Kingdom
Japan United Kingdom United States
Latvia United States

>
I

TELECONFERENCING
Global Excellence in Teleconferencing

Australia Canada France Germany Hong Kong Netherlands Singapore United Kingdom United States

www.acttel.com



